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Challenge
• Client had proprietary suite of

clinical products and tools

• One of their customers
sought to integrate the client’s
product suite into its own
production pipeline

• Various functions needed to be
customized and built within the
software for the client’s customer

• The client needed a partner to
implement its software suite for
its customer

Solution
• Dexian collaborated with both the

client and its customer to gather
and document all requirements
for custom builds within the
software suite

• Dexian used its extensive
knowledge of the client’s
proprietary software to facilitate
implementation of the software
suite for the client’s customer

Outcome
• Dexian was able to custom-build

the software within the client’s
proprietary software suite to
meet the end-customer needs

• We were instrumental in taking
the product “live” for the client’s
customer and also offered post-
implementation support

Case Study: Healthcare

Dexian Successfully 
Custom-built Software 
within Proprietary 
Software Suit

CLIENT:
An American company distributing pharmaceuticals and providing health 
information technology, medical supplies, and care management tools
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